exacqg\vision CCURE9000 Video Integration Guide

Overview

The purpose of this document is to describe the process of integrating the C-:CURE 9000 access control system with the
exacqVision VMS system. The examples shown here are specifically show the C-CURE Client and Server installation on
the same system.

Requirements

e exacqVision server version: 19.06 (or greater)

e exacqVision license: Professional or Enterprise

e C-CURE 9000 Software version 2.70 (or later)

e iSTAR controller hardware. The testing for this integration was done using the iSTAR Ultra control panel.

MOST RECENTLY TESTED VERSIONS
» exacqVision Server version 22.12
*  C-CURE 9000 version 3.0

NOTE FOR CCURE9000 VERSIONS 2.80 or later : An additional license is required from CCURE 9000 to enable Exacq's
integration. The license can be requested from the CCURE's licensing system via part number CCOWS-EXACQMON. After
proper application, this license will show up in the CCURE "Licensing" application as "Exacq Analytics For CCURE 9000".
This is issued at no cost.

NOTE FOR CCURE9000 VERSION 2.80 ONLY : In addition to the license mentioned above, CCURE 9000 version 2.80 will
require running a script which inserts a particular GUID into the CCURE database. Please refer to our knowledge base

at exacg.com.

|”

article “CCure 2.80 Integration — Exacq GUID Instal

NOTE FOR CCURE9000 VERSION 2.90 ONLY : For all CCURE 9000 version 2.90 installations, it is imperative that you
install the CUO1 patch file for version 2.90. This solves a known issue with event communication with ExacqVision.

Please contact SoftwareHouse directly for information on obtaining this file.

INSTALLATION TIP: It is recommended that the exacqVision server and C-:CURE 9000 software be installed on separate
systems. This will eliminate potential problems such as exacqVision Web Service competing with C-:CURE 9000 for port
80.
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Installation

1. Download the C-CURE 9000 installation files from www.swhouse.com
2. Open that extracted folder and run Setup.exe
3. Select C-:CURE Client and Server

Y victor 5.4.1 + C«CURE 9000 v2.80 Installer *

Select the software you want to install

victor Unified victor Unified
Client and Server Client

@) American Dynamics @ American Dynamics

C+CURE C+CURE Client
Client and Server

4. Select the components needed for your installation.

&4 victor 5.4.1 + C-CURE 9000 v2.80 Installer X
Select the components you want to install

Servers SELECT ALL Web Components SELECT ALL

victor Application Server victor Web Service API

M Enterprise victor Web
W victor Auto Update C-CURE Web
- el
I C-CURE Auto Update
C«CURE Web Portal

C+CURE GO Web Service

Desktop Clients SELECT ALL

M victor Unified

-CURE 9000

(<]
EN  EEER

Language Pack
Auto Update
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5. If prompted, download and install Microsoft Application Request Routing

r 3
victor / C+CURE Web requires Application Request Routing
(ARR) version 3 to be installed on any system that is using
lS.

ARR can be downloaded from:
https://www.iis.net/downloads/microsoft/application-
request-routing

If you are unable to download ARR, refer to the Quick Start
Guide for instructions on how to obtain an offline installer

for ARR.
0K
A A

6. Select Install SQL Server Express if you do not already have a Sequel database configured.
7. Choose passwords as prompted.
8. Click Next to continue the installation process. Once completed, you will be prompted to reboot your system

Configuration

victor 5.4.1 + C+CURE 9000 v2.80 Installer x

Select the Installation Location
C\Program Files (x86)\Tyco

B Install SQL Server Express

() victor Application Server O]

Server Type © Standalone @ Enterprise

Server Credentials © Local System Account @ Windows Authentication

Sl Server
Security

Create passphrase: Strong

Re-enter passphrase:

Enable Enhanced Security

Enable Client-Server Message Encryption

@ Advanced Configuration

To add exacqVision Servers and cameras to the C-:CURE system:
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1. Rename the folder in the video tree. By default it will say “Company Name”

C.CURE 9000 - Administration Station (admin):[EF-CCURE-TEST]

Operator Help

Q, Search (Ctrl+E)

=] - |Videa Folder v

Video Tree Seaich
Video
18 Protocols
[ Exacg

B3 Video Folder
[ Save and Close [i Save and New

Name: |exacqvision

Description: |EV server

)‘( Options & Tools

. General Purpose Interface

@ Data Views
Configuration

.Ij‘ Hardware

3 Card Formats and Keys

\_f Areas and Zones

m Personnel

2. Rightclick on the folder, go to exacqVision/HDVR Video Server > New

= a X
C+CURE 9000 |

C.CURE 9000 - Adrministration Station (adrmin):(EF-CCURE-TEST]

Operator Help

[3° ~ |video Folder v

£
Video Tree Seaich
Video
{8 Protacols
= ~
=4
X
o
& exacaVision/HDVR Video Server > New
© IntellexVideo Server » New Template
& VideoEdge 4.0 Server >
Ge AisIP Camera »
L@ cCTVswitch »
=
X Options E Video Tour »
B Video View »

. General ParposeTnTerTace

E Data Views
Configuration

\y Hardware

3 Card Formats and Keys

J Areas and Zones

m Personnel

¥

- o X
C+CURE 9000
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3. Configure the exacqVision Server information and click Connect. This will connect the exacqVision server to the
CCURE server.

C-CURE 3000 - Adrministration Station (admin):[EF-CCURE-TEST] - [m] X

Operator Help C+CURE 9000
2 exacqVision/HDVR Video Server - exacqVision server - X

O, Search (Crt+ &) [l save and Close [i) Save and New

Name: | exacaision server

B2 ~ Wideo Folder st [
Video Tree
video
[ Protocals Enabled

[ swacision General Alams  User Defined Flelds  State images

Video Protocol exacqVision/HDVA

| Orline
Connection Configuration

Lser Name: [CEURE P Address: (17219238224
Pasonar [sesesssesse | Commurioation Part: 22809 :
Reenter Passworc: [essasensass | Freset Selting Timeout

!

3 Options & Tools Serve Info
W Genersl purpose Interface L Sarver Ve
Sl || AP Versr

|

ﬁ' Video

[ ata views
Configuration
$4§¥ Hardware

(P card Formats and Keys

& reas and Zones
29 Personnel

4. Right click on the server you just created. Go to “exacqVision/HDVR Video Camera > New”

C.CURE 9000 - Administration Station (admin):(EF-CCURE-TEST] - o X
Operator Help C+CURE 9000

O, Search (Ctri+E)

: - |exacqVision/HDVR Video Server  v|  _
(=] | exacqVision/HDVR Video S a
Video Tree Search

Video
(8 Protocols
[3 exacavision
& exec B Edit

K Delete
[ Setproperty
&y Addto group
% Export selection...

Find in Audit Log...

Find in Joy C'CURE 9000

Set GIS L
Associate|

e+

X Options & To Associations. -

W Generalpur g exacqVision/HDVR Videa Camera &

m Data Views
Configuration

,‘? Hardware

& Card Formats and Keys
\_f Areas and Zones

28, Personnel

New
New Template
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5. The next window that appears allows you to select, name, and configure the cameras connected to the
exacqVision server.

9 exacqVision/HDVR Video Camera - camera 1 - X
| Save and Close [ Save and New [

Name: |camera 1 |

Description: |
[ Enabled
General Alwms  User Defined Fields  Stat
Pressts
Camera Type: Dome b
Camera|D: 459264 Q3505 v Create Delete
Go To Preset
Pan/Tilt
L
€ >
Z¥N
speed |
Zoom
. Out - In .
Speed '

Note: PTZ presets can be configured from here or from within the exacqVision client.

Adding Door Control Panels

For more information on connecting control panels to the CCURE system, see Hardware Configuration Guide provided
with your installation.

This can be found by default in C:\Program Files (x86)\Tyco\CCURE Client\Manuals

Connecting Control Panels to exacqVision

Refer to the Native exacqVision Client — Ccure9000 Integration Guide found HERE
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Contact and Support

C-CURE Support (Technical Support, Customer Service, Sales, and more)

http://www.swhouse.com/Support/Default.aspx

Exacq Support (Technical Support, Training tools, and more)

https://exacq.com/support/
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