exacq\vision EntraPasdnstallation Guide
KantechOnBoard systems

Overview

Purpose

ExacqVision recorders now include KanteclraPas€orporate Editiorsoftware. The purpose of this document is
to guide the technician or installer through the process of installing and registering Kanéeetiras€E. It is
required that the individual performing this task is a Kantech Certifi€dchnician in order toregister the product.

More information about KantecEntraPass 9 OlF'y 6S F2dzyR o0&

http://www.kantech.com/Products/softwareEntraPassce.aspx

GAAAGAY 3T YIyiSOF

IMPORTANT NOTHhe Section regardiniiKantech Permission Repgis r&quired for versions prior to 7.30.48, but
it is highyRECOMMENED that any version installed on a Windows 10 system have these permissions and

exclusions checkedor best system performance, tlexclusion of the Kantech folder from rethe virus scans is

particularly important.

Document revision March 2019

Testenvironment:

Operating System

Kantech Entrapass Version

ExacqVision Server Version

Windows 10 LTSB 8.00.32 9.8 and 19.03
Windows Server 2016 8.00.32 9.8 and 19.03
Windows 10 LTSB 7.51.02 9.6 and 9.8
Windows Server 2016 7.51.02 9.6 and 9.8
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EntraPass Installation

Perform the following steps to install the included version of KanteuinaPas€orporate Edition on the exacqgVision
system.

1. Find the Kantech folder on the desktokhen open the EPCE folder.

5 | Kantech

Kantech Share Wiews

> Kantech Search Kantech

exacq Name Date modified Type
G s+ Quick access

EPCE 2/22/20191:54 PM File folder
Exacq [l Desktop ’

Remote -...
v‘ Downloads

=

ﬁ Documents

[&=] Pictures
2]
exacqVision 3 This PC
(E)
- Data (D:)

@ Network
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2. Double click to runhe Setup.exeapplicationto begin the installation
process.
Application Tools  EPCE = ] X
Share View Manage v 0
> Entrapass > EPCE v O Search EPCE P
~
MName Date modified Type Size 2]

R Quickaceess DOCUMENT 2/20/20192:37PM  File folder
B Desktop o Driver 2/20/20192:37PM  File folder
& Downloads o Firmware 2/20/20192:37PM  File folder
[Z] Documents b g Help 2/20/2019 2:37 PM File folder
& Pictures A Install 2/20/20192:38PM  File folder
B KT-Finder 2/20/2019238PM  File folder
W This PC README 2/20/20192:38PM  File folder

- O ] Ox040a.ini 2/13/2019933 M Configuration sett.. 25K

OxM0c.ini 2/13/20199:33 AM  Configuration sett... 26KB

= SYSPREP () O407.ini 2/13/20199:33 AM  Confiquration sett... 26Ke

& Network 0x0408.ini 2/13/20199:33 80  Configuration sett... 22KB

2| 0410Quini 2/13/20199:33 M Configuration sett... 25KB

0x0413.ini 2/13/20198:33 8M  Configuration sett... 25KB

0x0816.ini 2/13/20199:33 M Configuration sett... 25KB

AUTORUM.inf 2/13/2019 2:33 AM Setup Information 1KE

[l datat.cab 2/13/2019 3:33 &AM Cabinet File 17,214 KB

D datal.hdr 2/13/20192:33 AM  HDRFile 326 KB

u data2.cab 2/13/2019 9:33 AM Cabinet File 578,190 KB

ﬂ evAPLdll 2/13/20199:33 8M  Application extens... 10,036 KB

D EVTestInst.dll 2/13/20192:33 AM  Application extens... 1,584 KB

@ InstalllIS.exe 2/13/2019933 AM  Application 2,891 KB

D 1SSetup.dil 2/13/20193:33 8M  Application extens... 780 KB

u layout.bin 2/13/2019 2:33 AM BIN File 22KB

¥ login.ico 2132019333 8M  lcon 236 KB

setup.exe 2/13/20199:33 AM  Application 1,164 KB

] setup.ini 2/13/20199:33 M Configuration sett... 3KB

C] setup.inx 2/13/2019 9:33 AM INX File 390 KB

[ setupiisn 2/13/20192:33. 40 ISN File 55 KB

E Weblnstall.exe 2/13/20192:33 M Application 3,374 KB

38items  1item selected 1.13 MB

3. Click OK to begin the installation proceFhenclick Next on the following welcome page that appeatrs.

Entrapass Corporate Edition - InstallShield Wizard by

Select the language For the installation from the choices below,

English {United States) ~

Cancel
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4. Step through the installation pages, selétstall Server, database and Server Workstatitmen clickNEXT

Setup Start

lect the operation you want to perform.

'-@ o Inst ver, databasze and ser

@ ® [nztall additional

m—-' & [nstall EntraP m Components

E'.-‘* @ |nstall EntraP
1}

H:?", ® Updabe incialled appdication:
.

InstalIShis d ¢Back || New> Cancsl
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5. Here you wilenter a username associated with the Kantech system. This defaults to the current Windows user
doing the installationContinue tdollow the prompts to finish the installation procesthe Company Name
shouldbetheendizi SNDa o0dzaAySaa yIYS Fa (G§KAAEmaPass | LILISE NI 2

EXAMPLE

Customer Information

Please enter your information,

User Mame:
Company Name:

Exacg Technologies

Install this application for:

@ Anyone who uses this computer (all users)

® Only for me (x)

InstaallShield < Back ” Next > Cancel

Continue to follow the prompts to finish the installatipnocess.
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Your installation is early complete.

The desktop will now show fiveew icons for the parts of Kantech EntraRass

Workstation

a.
b. Server

o

Gateway
d. Smartlink
e. EntraPas®Web

PLEASE FOLLOW THE HHESWMO REGISTER YRR RAPAISSTALLATIGBEFORE
/ hbe¢Lb} LbD ENTRAPASSE ! Ifsfallation instruction®n Page 11.
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Registration

OnceEntraPas€E is installed it must be registered

IMPORTANT NOTIEhe software registrabn must be performed by a Kantech Corporaertified Technician.

At this point you can open the Workstation application.
1./ tA01 a/ftA01 KSNB (2 t23Ayé Ay GKS G2LJ t STFi O2NYySN®
2. Apply the temporary password provided (highlighted in yellow) to the password text box to login.

9 19 9 7/14/2017 15:05
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1. Click on the Options tab

KantechOnBoard systems

(1) Server Workstation

= o X
‘G]LEE‘JI Desktops Istatus ' Operation 'Users I Definition 'Groups IDewces I\ﬁdeo I Syskem lReport lsptiﬁns
O 3 . = ’ =
¥ e T o= O & S > 8 L 2 9 Wl B 9
Display  Connection Select Printer Dateand Multimedia  System Dealer Backup  Registgtion Custom Login Event color Verify Server  Verify
Format Password  Language Time Device Parameters Information Scheduler Messages  message  and priority DB Workstation
DB
-
2. Then click on Registration
3./ tA01 GKS a/tA0] KSNB G2 NBIAAGSNE odzitz2y (2
[ Registration
System serial number 6B01 | |ABBA | 82AB | 7904 | 73A5 |

I I[NTRAPASS

CORPOREATE EDITICON
KANYECH

Optional or additional system components

(G caetvevidén tearstion il
Connected program
Enterprise KAP
EntraPass LDAP
EntraPass Token
EntraPass Web

go Pass

HID Mobile Access
Honeywell Galaxy

Temporary password in use - Click here to register

System Components - Features

6 System option
9 EntraPass Web (1)

Options serial numbers

6B01-ABBA-52AB-7904
B6AA-BB43-AEFS-9296

Installation Date

3/16/2019 10:51:37 PM
3/16/2019 10:51:38 PM

Components
9 (2) Workstation
 (3) workstation

Installation codes
612B-6E05-29DE-AESE
011D-A1E6-EADE-F304

First time connected

E?ES (3000 ) O Multi-Site Gateway 4005-ABE9-FEDE-BS0S
enants = £
Uicensed door G SmartLink 9D17-7351-4903-DEOS
Mirror Database and Redundant Server
Multi-Site Gateways v
’
| e Activate 6 Edit ‘,8 Print ’@ Express Setup ‘
‘ (e Close ‘ l (7)) Help ‘
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4. If your Kantech Member Center account has Registration privileges, you may register your software
online atwww.kantech.com

Otherwise, contact the Kantech Technical Support Line (1 g88)560.

E},‘ Registration

System serial number \IBBEH ABBA | [82AB | (7904 |[73A5 |

Please register online at hitp:/Aeeaw kantech.com or contact EntraPass support at ~| ¥ ok
X Cancel

North America

Phone : +1(450)444-2030

Toll free : 1-888-222-1560 (US & Canada)
Support from : §:00 - 20:00 (GMT -05:00)
E-mail : Kantechsuppont@tycoint.com

Latin America

Argentina ¥

Registration confirmation code | l l I l I

IMPORTANT NOTIEhe software registration must be performed by a Kantech Corpédtatgified technician.

5. When a confirmation code is received enter it here.

6. The OK button will become enabled upon entering a proper
confirmation code. ClickKwhen done entering code.

YourEntraPasénstallation is now registered.
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Click theclosebutton. Whenprompted for Connection Password change it is OK to leave these fields blank and click
Cancel This will retain the default Connection Passwkdntech).

[# Registration X
I I System serial number [277D | [24aE | [2579 | [am3 | [7cea |
CNTRAPASS — -
Jiih System Components - Features Optians serial numbers Installation Date
CORPORATE EDITION
e © system option 277D-24AE-2575-4013 2/20/2019 1:24:51 P
€ EntraPass Web (1) ABE1-CE96-SESF-11CF 2/20/2019 1:24:52 PM
Optional or additianal system components
arty video intearation
Connected program
Enterprise KAP
EntraPass LDAP
EntraPass Token
EntraPass Web Components. Installation codes First time connected
go Pass " ¥ ” ..
A — © (@ werkstation 740F-0B48-9A0E-1D44
Honeywell Galaxy  (3) workstation ODSE-C695-0ACE-8800
€ tuki-Site Gateway EFF9-F7D7-973F-2204
K1ES (3000 tenanks) @ smarttink A41F-335F-7BC7-FICE
Mirror Database and Redundant Server
Multi-Site Gateways
| Clckhere tonstall component |
View EntraPass KAP details @ Activate @ (& e | I Expresssetup |
Y W2
‘ % Close ‘ ‘ @ Heb
ﬁ Connection Password X
Old connection password || I v OK
¢ l,
| X cancel
Mew connection password l I B il
()] Help
Confirm connection password I |

Close the Workstation application.

¥ (1) Server Workstation
e ‘ﬁ‘l Desktops IStatus I Operation IUsem I Definition IGroup< IDewres IVIdED I System IReport ll'.lltlohs

# e 5 o= O & S B

NN

Display ~ Connection  Select Printer Dateand Multimedia  System Dealer Backup  Registration  Custom Login Event color Verify Server  Verify
Format Password  Language Time Device Parameters Information Scheduler Messages  message  and priority DB Workstation
DB

{i:’]"?»

You are the last usar to logn
@ D0 you wank to log out anmeey O Do you really went to axik?

| v Y JO w
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New EntraPass Web setup on EntraPass 8.0 or later.

NOTE: EntraPass Web no longer uses Microsoft Silveaigiftversion 8.0uring the EntraPass installation, the
GOYUNItlaa 2S0¢ tAYyl oAttt 0SS ONBIFIGSR 2y (GKS RSa|d2Lo

1. DoubleClick to run this. It should automatically open your default web browser. For this
process, Internet Explorer is required for Silvedigipport.
2. The URL will appear a#ip://localhost:81/EntraPasd/eb/ in the web browser.

- w# EntraPass web P + = m}

e S @ localhost:81/EntrapassWeb e w mn @ =

ENTRAPASS

web

EntraPass web

@  FORWINDOWS 7/8/10

DOWNLOAD

v8.0- 32bits

Having problems installing EntraPass Weh?
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3. Click DOWNLOAD to download the installation file. It will appear like this when
completed.

* | = | Downloads

- O X
Haome Share g v 0
“ v 4 ; » This PC » Downloads v O Search Downloads el
Marne - Date modified Type Size
# Quick access
ﬁj EntraPass webxB8 RS 0crm FOYHMIHARY.,, 219720191141 Ak4 Windowes Installer .., 34,854 KB
[ Desktop -
* Downloads *
Documents *
[&] Pictures 4
Entrapass 8.00.32
[ This PC
|:_} MNetuork
1item f==| =
4. Doubleclick this file to run it. Follow the installation steps as prompted.
15 EntraPass web Setup — *
-3 - A D -
ENTRAPASS  welcome to the EntraPass web Setup
welp
The Setup wizard will inztall EntraPassz web on pour computer,
Click. Mest to continue or Cancel to exit the Setup WWizard.
el
y "3 4 +1.317.845.5710 USA (Corporate
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5. When this is complete, a second EntraPass web icon will appear on your desktop. Feel free to delete the
FIRST (original) icon as this will only take you back to the dod/iitda The new icon is the shortcut to
the application.

6. You will now see the new login screen.

i EntraPass web - [m] X

ENTRAPASS

web»

EntraPass web

EntraPass web

Username

[admin

Password

[!—’a;s-.mr d

Reset password

y % ” «2; +1.317.845.5710 USA (Corporate
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7. EntraPass Web 8.0 hazompletely new user interface.

ENTRAPASS

Exacq
web A& Ot i

0006 0 0OODOBO O

Cardholder  Event Video Map  Operations Report Action Scheduler Accesslevel Schedule Holiday Operator TenantlList Hardware Setup

Camera

E ==] l [=:] | ==) | [ =:} | == ] =) | =] | Ei Clear | | Addasaview | | Fullscreen \ “Jon screen display Playback \

Views

¥ LINUX
» M5014

¥ New video server
Bosch DINION IP u..

o M M -, \/ IO AT

-
[
Y

EntraPass Web setup on EntraPass ANY VERSION BELOW 8.0

During the EntraPass installatiahK S a9y i N} t I 34 2So0é¢ tAy] oAttt 06S ONBI
desktop.

i-\.-Hu\.:ni

[

Entrapass

Wi el

1. DoubleClick to run thislt should automatically open your default web browser. For this
process|nternet Explorer is required for Silverlight support.
2. The URL will appear a#ip://localhost:81/EntraPasd/eb/in the web browser.
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3. If you do not havéMicrosoft Silverlighpreviously installed, you will be prompted to do so.

¢ @ localhost81/FrtraPassWeb/ v @ W N @ =

Click now to install

QUICK DOWNLOAD / 30 SECOND INSTALL

»

Download and run the Silverlightstaller.
5. Once Silverlight is fully installegfresh the web page arlose the web browser andin the EnraPass
Webicon found on the desktopGAIN You can also rigidickand selectthét h LISy 2 A 1 K¢ 2LJGA 2y (2
ensure it opens with Internet Explorer.
6. ' GKAA LRAYyUG &2dzNJ 0 NP g aS NEngaPassveb2alik ifistad and fislow vy aAyadl f € ¢
any prompts that appear.
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