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Overview  

Purpose  

ExacqVision recorders now include Kantech EntraPass Corporate Edition software.  The purpose of this document is 

to guide the technician or installer through the process of installing and registering Kantech EntraPass CE.  It is 

required that the individual performing this task is a Kantech Certified Technician in order to register the product.   

  

More information about Kantech EntraPass /9 Ŏŀƴ ōŜ ŦƻǳƴŘ ōȅ ǾƛǎƛǘƛƴƎ YŀƴǘŜŎƘΩǎ ǿŜōǎƛǘŜΥ    

http://www.kantech.com/Products/software_EntraPass_ce.aspx  

  

IMPORTANT NOTE:  The Section regarding άKantech Permission Repairέ ƛs required for versions prior to 7.30.48, but 
it is highly RECOMMENDED  that any version installed on a Windows 10 system have these permissions and 
exclusions checked. For best system performance, the exclusion of the Kantech folder from real-time virus scans is 
particularly important. 

 

Document revision March 2019 
Test environment: 

Operating System Kantech Entrapass Version ExacqVision Server Version 

Windows 10 LTSB 8.00.32 9.8 and 19.03 

Windows Server 2016 8.00.32 9.8 and 19.03 

Windows 10 LTSB 7.51.02 9.6 and 9.8 

Windows Server 2016 7.51.02 9.6 and 9.8 

 
 
  

http://www.kantech.com/Products/software_entrapass_ce.aspx
http://www.kantech.com/Products/software_entrapass_ce.aspx
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EntraPass Installation  

 

Perform the following steps to install the included version of Kantech EntraPass Corporate Edition on the exacqVision 

system.  

  

1. Find the Kantech folder on the desktop. Then open the EPCE folder.  
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2. Double click to run the Setup.exe application to begin the installation 
process. 
 

 

 

 

 

3. Click OK to begin the installation process. Then click Next on the following welcome page that appears.  
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4. Step through the installation pages, select Install Server, database and Server Workstation then click NEXT. 
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5. Here you will enter a username associated with the Kantech system. This defaults to the current Windows user 

doing the installation. Continue to follow the prompts to finish the installation process. The Company Name 

should be the end-ǳǎŜǊΩǎ ōǳǎƛƴŜǎǎ ƴŀƳŜ ŀǎ ǘƘƛǎ ǿƛƭƭ ŀǇǇŜŀǊ ƻƴ ǊŜǇƻǊǘǎ ƎŜƴŜǊŀǘŜŘ ǿƛǘƘƛƴ EntraPass. 

 

EXAMPLE 

 

  

  

Continue to follow the prompts to finish the installation process. 
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Your installation is nearly complete.  

  

The desktop will now show five new icons for the parts of Kantech EntraPass.  

a. Workstation        

b. Server  

c. Gateway  

d. Smartlink  

e. EntraPass Web  

  

  

PLEASE FOLLOW THE STEPS BELOW TO REGISTER YOUR ENTRAPASS INSTALLATION BEFORE 
/hb¢Lb¦LbD ¢h Lb{¢![[ άENTRAPASS ²9.έΦ Installation instructions on Page 11. 
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Registration  

Once EntraPass CE is installed it must be registered  

  

IMPORTANT NOTE: The software registration must be performed by a Kantech Corporate-Certified Technician.  

  

At this point you can open the Workstation application.    

1. /ƭƛŎƪ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ƭƻƎƛƴέ ƛƴ ǘƘŜ ǘƻǇ ƭŜŦǘ ŎƻǊƴŜǊΦ  

2. Apply the temporary password provided (highlighted in yellow) to the password text box to login.  
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1. Click on the Options tab 

 

 

2. Then click on Registration  

 

3. /ƭƛŎƪ ǘƘŜ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ǊŜƎƛǎǘŜǊέ ōǳǘǘƻƴ ǘƻ ǊŜƎƛǎǘŜǊ  

 

 

  

  

  

  

  

  

  

2 

1 

3 
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4. If your Kantech Member Center account has Registration privileges, you may register your software 

online at www.kantech.com.   

Otherwise, contact the Kantech Technical Support Line (1 (888) 222-1560.  

 

 

 

IMPORTANT NOTE: The software registration must be performed by a Kantech Corporate-Certified technician. 

  

  

5. When a confirmation code is received enter it here.  

6. The OK button will become enabled upon entering a proper 
confirmation code. Click OK when done entering code.  

 

Your EntraPass installation is now registered. 

  

  

4 

5 

6 

http://www.kantech.com/
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Click the close button. When prompted for Connection Password change it is OK to leave these fields blank and click 

Cancel. This will retain the default Connection Password (kantech). 

  

  

  

  

  

  

  

  

 

 

 

 

 

 

 

Close the Workstation application.   

 

 

 

 

 

 

Answer YES to both of these questions if prompted.  
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New EntraPass Web setup on EntraPass 8.0 or later.  

NOTE: EntraPass Web no longer uses Microsoft Silverlight as of version 8.0 During the EntraPass installation, the 

ά9ƴǘǊŀtŀǎǎ ²Ŝōέ ƭƛƴƪ ǿƛƭƭ ōŜ ŎǊŜŀǘŜŘ ƻƴ ǘƘŜ ŘŜǎƪǘƻǇΦ 

 

 

1. Double-Click to run this. It should automatically open your default web browser. For this 

process, Internet Explorer is required for Silverlight support. 

2. The URL will appear as http://localhost:81/EntraPassWeb/ in the web browser.  

 

 

  

http://localhost:81/EntraPassWeb/
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3. Click DOWNLOAD to download the installation file.  It will appear like this when 

completed.  
 

 

 

4. Double-click this file to run it. Follow the installation steps as prompted.  

 

 



EntraPass Installation Guide 
  Kantech-OnBoard systems 

 
www.exacq.com  

+1.317.845.5710 
+5255.56080817 
+44.1438.310163 
+31.485.324.347 

USA (Corporate 
Headquarters) 
Mexico 
Europe/Middle East/Asia 
Central Europe 

Page 13 of 21 
March 2019 

 

 

 

5. When this is complete, a second EntraPass web icon will appear on your desktop.  Feel free to delete the 

FIRST (original) icon as this will only take you back to the download link. The new icon is the shortcut to 

the application.  

 

6. You will now see the new login screen.  
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7. EntraPass Web 8.0 has a completely new user interface.  
 

 

 

EntraPass Web setup on EntraPass ANY VERSION BELOW 8.0 

 

During the EntraPass installation, ǘƘŜ ά9ƴǘǊŀtŀǎǎ ²Ŝōέ ƭƛƴƪ ǿƛƭƭ ōŜ ŎǊŜŀǘŜŘ ƻƴ ǘƘŜ 

desktop. 

 

1. Double-Click to run this. It should automatically open your default web browser. For this 

process, Internet Explorer is required for Silverlight support. 

2. The URL will appear as http://localhost:81/EntraPassWeb/ in the web browser.  

  

http://localhost:81/EntraPassWeb/
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3. If you do not have Microsoft Silverlight previously installed, you will be prompted to do so.  

 

4. Download and run the Silverlight installer. 
5. Once Silverlight is fully installed, refresh the web page or close the web browser and run the EntraPass 

Web icon found on the desktop AGAIN. You can also right click and select the άhǇŜƴ ²ƛǘƘέ ƻǇǘƛƻƴ ǘƻ 
ensure it opens with Internet Explorer.  

6. !ǘ ǘƘƛǎ Ǉƻƛƴǘ ȅƻǳǊ ōǊƻǿǎŜǊ ǿƛƭƭ ƻǇŜƴ ǿƛǘƘ ŀƴ άƛƴǎǘŀƭƭέ ōǳǘǘƻƴ ŦƻǊ EntraPass Web. Click install and follow 
any prompts that appear.  

 

 

 

https://www.microsoft.com/getsilverlight/get-started/install/default?reason=unsupportedbrowser&_helpmsg=FirefoxObsoleteForSL&v=5.0.61118.0#sysreq







